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CHEATSHEET

How to Prompt Like a Pro

Write Better Software Test Cases with Al

Learn how to write high-quality prompts to generate a series of structured, contextual

test cases in seconds.

Why Prompts matter (and how they save you hours)

You're not just "using Atto," you're working with Atto,

your Al coworker who's fast, precise, and doesn’t guess.

When it comes to Al-augmented testing,
prompts alone aren’t enough. If Al is the
engine, context is the fuel and without the
right inputs, it's just guesswork. That's why
“Garbage In, Garbage Out” (GIGO) is one
of the reasons Al testing fails.

With Atto, it's not about typing a clever
prompt. It's about giving your Al coworker
the complete picture: PRDs, user stories,
Figma designs, past test results, even
videos of real user journeys. The more
real-world context you feed it, the less it
has to guess and the more predictable,
production-ready your test cases become.
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Well-structured prompts lead to:

=+

Maximum test coverage with
minimal missed paths

Better edge-case handling
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L} Less back-and-forth and rework
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Test cases that align directly with
your stories, flows, and features
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The Prompt Power Formula

Use this framework for every test case prompt:

WHO + WHAT + WHY + HOW + EXAMPLES

Element Description Example

WHO User role or system under test "As a registered user..."

WHAT Feature or action being tested "...resetting a password..."

WHY Purpose or expected behavior "...to ensure expired tokens are handled."
HOW Constraints, variations, platforms "Include 2FA and expired token scenarios."
EXAMPLES Seed inputs or expected output "E.g., token expires after 10 minutes."

Build smarter prompts: Checklist

© What do you want Al to generate?
© What story/feature/flow are you testing?
© Are edge cases and risk conditions included?

© Did you attach user stories, designs, artifacts?

Pro Tips:

» Use personas: "As a mobile user..." or "As a QA engineer..."
e Loop in old stories or test cases for context
» Refine your prompt iteratively until test-ready
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Ready-to-Use Prompt Template:

Goal: Generate test cases for [feature or process].

What | Have:

[User roles or types]
[Payment or interaction methods]
[Supporting features or integrations]

What | Want:

Cover [all combinations / edge cases / failures / retries]
Include [validation / exception / third-party behavior]

Expected Outcomes:

[Comprehensive coverage / error handling / reliability / messaging]

Based on this template, the following are example prompts for specific domains.

Example Prompts by Domain

Banking & FinTech E-commerce
Goal: Generate test cases for the funds Goal: Generate test cases for shopping
transfer feature in a banking app. cart and checkout flow.
What | Have: What | Have:
o Transfer modes: ACH, Wire Transfer, Zelle o Guest and logged-in checkout
o Users: Personal and Business accounts o Payment methods: Credit Card, PayPal, Apple
 Daily and per-transaction transfer limits Pay
o Multi-factor authentication (verification code,  Discount codes and gift cards
biometric)
What | Want: What | Want:
o Cover all transfer modes with different limits o Test all payment and discount combinations
e Include failure scenarios (invalid account, « Include failed payment and stock-out scenarios
exceeded limits) « Validate tax/shipping calculations

 Validate security checks and confirmation flows
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Healthcare SaaS

Goal: Generate test cases for patient Goal: Generate test cases for user role
appointment scheduling. management in a SaaS dashboard.
What | Have: What | Have:

o User roles: Patient, Doctor, Admin » Roles: Admin, Editor, Viewer

o Appointment types: In-person, Telehealth o Permissions matrix per role

o Time zone and availability rules o Multi-tenant setup
What | Want: What | Want:

 Validate booking with overlapping appointments « Verify correct permissions for each role

« Include cancellations, reschedules, and e Include role upgrade/downgrade flows

no-shows o Test unauthorized access attempts

o Test HIPAA-compliance checks

Travel Retail POS
Goal: Generate test cases for airline ticket Goal: Generate test cases for
booking. point-of-sale checkout.
What | Have: What | Have:
e One-way, round-trip, multi-city booking o Payment: Cash, Credit/Debit, Gift Card, Mobile Pay
o Fare classes: Economy, Premium, Business o Discounts: Loyalty, Employee, Promo
o Loyalty program integration o Tax variations by state
What | Want: What | Want:
o Validate seat selection and baggage options o Cover payment-discount combinations
e Include booking failures (invalid card, seat ¢ Include voided sales and returns
unavailable) « Verify accurate tax application

o Test loyalty point redemption and accrual
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Try the examples (No strings attached)

Step 1. Create your 7-day free trial of Test Management by Testsigma.

Step 2: Once you are in, choose Sample Demo Project (as shown below) and the
same would be created for you.

ﬁtestsigma

@ Ask Al - To Generate Multiple Test Cases
Jiratickets (€]
Link relevant Jira tickets to share detailed
| requirements or user stories
a
I
.

@ Docs&images ®

2  Sample Demo Project
View sample project to explore the

Fe Create New Project
Create a new workspace and add

Chat
&

© Hey!| can generate test cases from your
prompt. Attach Jira stories, Figma designs,
Docs, Images, or Videos for more context, Let's
start

s for user login with valid
invalid credentials, including error

Step 3: The Al test case generation screen loads (as shown below), and you will
see an option to attach a Jira story, Figma design, images, or a walkthrough video.
Attach the file(s).

@ Ask Al - To Generate Multiple Test Cases

Start Generating Your Test Case
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https://testsigma.com/test-management-software?utm_source=prompt-guide&utm_medium=prompt-guide-cheatsheet&utm_campaign=prompt-guide-campaign

Step 4: The prompt text box on the bottom left will have a sample prompt for you
(as shown below). You can also replace it with any of the templates above and
make contextual edits as required. Click on “Generate” and in seconds, you'll see a
list of test cases generated that align with your features, flows, and risk coverage.

@ Ask Al - To Generate Multiple Test Cases

®

Start Generating Your Test Case

Generate test cases
following authentication methods:

t cases for a login system with the
d

[ o ]

No setups. No limits. Just results.

"But | can just use ChatGPT..."

Sure, but here’s the deal:

o With Test Management by Testsigma, you can create, store and run your test
cases - all in one place. You can also generate bug reports and report them into
your project management tool.

e Prompt outputs stay linked to your user stories, test runs, and bug reports

» No copy-pasting into spreadsheets or switching tools - it's all traceable,
reusable, and action-ready.
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Prompt Do’s & Don’ts

Do: X Don't:

Be clear on your goal and scope Use one-liners without context

Provide all relevant inputs and constraints Omit data types, limits, or variations

Ask explicitly for edge cases Forget security or compliance checks
Pro Tip:

The more specific your prompt, the more complete your test coverage. A 20-second
investment in your prompt can save hours of rework.

Write high-quality prompts and generate tests with Al.

Start Al test case generation free
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Q testsigma

About Testsigma

Testsigma is an agentic test automation platform powered by Al-coworkers that
work alongside QA teams to simplify testing, accelerate releases and improve
quality across web, mobile, API, and applications like Salesforce and SAP.

At the core of Testsigma are Testsigma Copilot and Atto, an Al coworker for QA
teams that mobilizes a team of Al agents to autonomously plan, design, develop,
execute, maintain, and optimize tests. The platform also provides end-to-end test
management, powerful built-in features like visual testing, accessibility testing,
cross-browser & cross-device testing, and seamless extensibility through 30+
native integrations and custom apps.

Used by KFC, DHL, Samsung, Cisco, and more, Testsigma empowers quality
engineering teams to speed up their testing effortlessly, thus ensuring high-quality
software delivery with confidence.

Join high velocity engineering teams leading with Testsigma

SAMSUNG BOSCH — S L, KFC ZEINN

Nestle '<':||Is'él<;' v Zx IIFL

www.testsigma.com

08




